ABSTRACT
Tamil Nadu Medical Services Carporation Limited — Take over the gntire insurance
Claim directly by Tamil Nadu Medical Services Corporation Limited from the
imsurance company for the CT/MRI Scanners in all Govemment Medical
Institution/Govemment Head Quarters Hospital/Government Taluk Hospitals in the
State of the Tamil Nadu - Authonzation o the Managing Director, Tamil Nadu
Medical Services Corporation Limited — Approved — Orders issued. '

HEALTH AND FAMILY WELFARE {H2} DEPARTMENT

G.0.(Ms).No.239 | Dated: 05.06.2020,
Lty FTTELHY, smaLGTe — 2.3

gyrrusyeReUT e (b- 20571
Read:

From the Managing Director, Tamil Nadu Medical Sernvices Corporation
Limited letier No OT/CTEMRIYCMCHIS/T NMSCMAING2O20-1, Dated
21.01.2020.

ORDER:

in the propesal read above, the Managing Director, Tamil Nadu Medical
Services Corporatign Limited has stated that Tamil Nadu Medical Services
Corperation Limited is operating CT scanner under user charges at-a nominal
charges as Rs.500/- per scan for both in-patients and out-patients and an additional
amount of Rs.300/- for Contrast and Tamil Nadu Medical Services Corporation
Limited has alsa ectablished and operating 54 Slice CT scapner and 128 Slice CT
scanner with a nominal fee of Rs.3000/4 per scan for the in-patient and out-patient
and MBI Scan Gentre had also been established and are operating with a nominal
fee of R5.2500/- and an additional amount of Rs 1500/- for the contrast cases. As
on date, Tamil Nadu Medical Services Corporation Limited is gperating and
maintaining the foliswing CT Scan Centres and MRI Scan Centres in the
Govemment Medical College Hospital, Governeent Head Quarters Hospital and
Government Hospital throughout the State of Tamil Madu.

1. LT Scanners : - g4 -
2. B4 slice CT scannar - i
3. 128 Slice CT Scanners - 3
A MEREI Scanners : - 29

In addition to the abave, the following CT and MRI Scanners were apomved
and fo be established by Tamil Nadu Medical Services Corporation Limited shortly:-

1. CT Scanners . 10
2. 128 Slice CT Scanners - 3
3. MRl scanness - =




I

2. The Managing Direcior, Tamil Nadu Medical Services Corparation Lirmited
has also stated fat the Tamil Nadu Medical Services Corporaton Limbed is taking
CT and MRI Scanners far the in-patient and cut-patient on CASHLESS basis ie
urder the Chief Mirister's Comprehensive Heallh [nsurance Scheme (CMCH) on
submissign of rslevant document with *he recommendations of Government Doctors
ard aporaval of the Insurance Company. For ihis purpesz, the concern hespital
acthorities are providing the required manocwer, Hardware, Intermet Services 2tc.,
for appiication farmaities and upleading the scanned images to the insurarce
Compary.  The lnsurance Cempany is paying :he scan charges (as. per iheir
approved. rate) directly to the hespitals basad on the Tnsuranze claim submitted by
the cerncerned hcsaital.  On recgipt of the nsurance claim amount from the
Insurance Company the concermed hospital was making reimaursemen: te Tamil
Nacu Medicai Sarvices Corperation Limited as per the Scan charges fixed by Tamil
Macy Medical Sarvices Corporation Limites, He has also stated that it is neliced,
that ‘= thsurance agproved amount is mere han the remingl charges of Tamil
Mady Medical Servces Corporaticn Limited for CT Scarners and the hospital
acthorties are makirg the raimpursement to Tamil Nadu Medical Services
Corporation Limited as per the Tamil Madu Medical Services Ceorporatiocn fominal
sharges only. Further it is noiicad that, Tamil Nzdu Medical Services Corporation
Limited is charcing the MRI plain and contrac: at R3.4000/- per scan, howaver ihe
imsuUrance campany is paying only Rs 350G/, far which Tamil Nadu Medical Services
Corporation Limited is losing Rs.500/- per scan from the Imsurance Compary and
aiso stated that some of the hosoitals are not cziming the insurance clairms prapedy
and are baing deizyed in many cecasions. Due 1o this, Tamil Nadu Medical Services
Corporation Limited s faging lot of problems during accounting and recenciliation of
the insurange claim far the CT & MRI Scans taken.

3. The Managing Cirscter, Tamil Naduy Medical Sarvices Carparation Limited
has funher staisd that all the Head of the Deparntment of Eadiology £ Professor of
Radiglogy have alsa represanied and requested o pay some incentive for issue of
reports, considenng their work icad, since thay ace alsc given 24 haurs duly, Post
Martam duty and Causality Duly etc, similar ta ather Dactors werking in the
Hospitals in additicn to the reutine wers of X-Ray Reparis, Ultra Scan Reparis. Thay
have alse reperted that thers are many aucil paras pending with Hespizls with
regard ta Insurange claim for CTMRI Sean taken and also stated that in the past two
years anly 7% CT Scans and 45% of MR Scars are taken grow Chief Minister
Comprzhensivd Heath Insuranée Scheme. Irgentive to the RadiolegistTachnicians
3nd the team from Insurancs claims will definitely sncaurage them to deliver cefier
sarvige and improve the ufilization. For optimuem utlization of equipments, to ensure
petter healih services ‘o the nesdy poor, to improve the cases undsr Chief Minister
Comprenensive Health Insurgnice Scheme ard ta reduce he Zurden of accounting
by the Hospitals, to ensure preper recenciliatan at Tamil Nadu Medical Services
Corparation Limited level and also considering ine raguest of the Radiclogisi, it is
proposed to taks over the entire Insurance Claim airecly by Tamit Nadu Medical
Services Corporsticr Limited for the CT & MRI Scanaers in 31 Governmeanrt Medical
Imstitutons! Gevarnment Head Quadters Hespital/Governmeni Hosoitals in the State

of Tamil Nadu.



4. The Managing Director, Tamil Nadu Medical Services Corporation Limited

“yas therefore reguested the Government ko issue orders for the folncwing, based on
the resolutipn passed by the Board in the 152™ Board Meeting dated 27.12.2019:-

)

To take aver the entire Insurance Claim direclly by Tamii Nadu Medical -
Sarvices Carporation Limited from the Insurance Company for the CT / MR

‘Scan taken for the patients in all Government Medical Institutions/Gavernment

Head Quarters Hospitals/Government Taluk Hospitals in the State of
Tamil Nadu with effect from 01.01.2020.

To authorize the Managing Director, Tamil MNadu Medical Services
Corperation Limited to take necessary steps for providing raquired manpawer
through outsaurcing, computers, net cannection etc., for the insurance claims.

iy To authorize the Managing Director, Tamil Nadu Madical Services

Corparation Limited to continue the existing pattern f.e. to pay 10% of the tatal
income (Cash Colieetion} of CT Scan each centre to the respeciive Dean/
Superintendent of the Hospital to meet out the electricity charges, rent etc. as
approved in the Board in its 28" Meeting held on 27.12.2000 and is permit
the Dean / Superintendent of tha respective hospital ta ulliize the slUrplus after
meeting the above expenditure, for the befterment of the infra-sfructurai
faciifies, repairs / reconditioning, replacement of equipments etc., for better
day to day-administration of the haspital concarnad as approved in the Board
in its 68" Meeting heid on 23.08.2007.

) To authorze the Managing Director, Tamil Nadu Medical Services

Carporation Limited to distribute 10% of the total income of Insurance Claim
of each CT Scan centre to the concerned Head of the Deparfment towards
Incentive as per the following pattern:- '

a} HDD of Radiology/Radiologist - 5%
" b} Technologist/Nurses/Others - 3%
¢) Supportive Departments - 2%

5. The Government have examined the proposal of the Managing Diractar, Tamil
Nady Medical Setvices Carporation Limited in detail and decided to accept it
Accordingly, the Government issue arders for the foliowing:-

)

Take aver the antire insurance Claim directly by Tamit Nadu Medical Setvices
Corporation Limited from the Insurance Campany for the CT / MRI Scan taken
for the pafients in all Government Medical Institutions/ Government Head
Quarters Hospitais/Government Taiuk Hospitals in the State of Tami Nadu
with effect from 01.01.2020.

The Managing Director, Tamil Nadu Medical Services Caorporation Limited is
authorized to take necessary steps for providing required manpower through
outsourcing, comauters, net connection efe., for the insurance claims.

iy The Managing Director, Tamil Nadﬁ Medicai Services Corparation Limited is

authonzed to continue the existing -pattemn  ie., to pay 0% of the total
inceme {Cash Coilection} of CT Scan each centre to the respective Dean/
Superintendent of the Hospital to meet out the electricity charges, rent etc. as

" approved in the Soard in its 28" Meeting held on 27.12.2000 and permitting




the Dean / Supeririendent of the respesiive haspital to Jiilize the surplus after
meeting the abave expenditure, for the betterment of the infra-siruciurai
iacilitfes, repairs / reccndifioning, replzcemant of equipmeants aic., for hetter
day to day administratian of the hospital concerned as appraved in tie Board
in its 58" Mesting hald an 23.08.2007

wy The Managing Director, Tamid Nadu Medical Services Corporation Limited s
authcrized ‘o distribute 10% of the tafal income of Imsurance Claim af each
CT Scan centre ta the concerned Head of tha Cepartment towards Ircentive
as par the following patterm -

a) HID of Radialcgy/Radiclagist - 5%
b) Tecknalogist/MNurses/Others - 3%
.C) Supportive Departments - 2%

. This order issues with the concurrgnce of the Financa Ceparimeant vide its
U.Q.No.BR29(A)Finance{Hearh-11/2020, Datad 04.02.2020,

{BY DRDER OF THE GDVERNOR)

BEELA RAJESH
SECRETARY TO GOVERNMENT

Te

The Managirg Directer,

Tamil Nadu Medical Services Corporation Limited, Chennai - 600 008,

The Directer of Medical Education, Chennai — 800 010,

The Director of Medical and Rural Healih' Services, Chennal = 850 006.

The Dirscter of Medical and Rural Heaith Servicas (ESI), Chennaj — 500 GOE.

The Director of Fam.[y Welfars, Chennai — 800 005

Copy to:

The Senior Persannal Assistant te Hon'bie Minister (Haalth and

Family Walfare), Chennai — 50 Q049.

The Private Sacretery ta Sscretary to Governmenr,

Heaith and Family \Walfare Deoartment, Chennai — 500 004,

Tha Finance (Health-It) Oeparment, Chennal — 20¢ 009,

The Health arnd Family Weifare {Data Cen} Dapartrient Chenrai - 800 009

Vgocx File ! Spare Copy.
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